MORTON COUNTY SOCIAL SERVICE BOARD MEETING AGENDA

November 27, 2018

Morton County Commission Room

Morton County Court House

210 2™ Avenue NW, Mandan, North Dakota
10:00 am

Call to Order

Approval of Agenda

Approval of Minutes from the Previous Meeting
Approval of November 2018 Bills

Budget Review

Bonita Moch - HCBS and Child Care Provider Licensure Supervisor
Adult Services Report

Foster Care Report

Child Care Report

Brenda Peterson - Eligibility Supervisor

SNAP Report and Statistics

Economic Assistance Program Activity Report
Unduplicated Economic Assistance Caseload Report
History of Morton County LIHEAP Program

History of Morton County TANF Issuance

History of Morton County SNAP Issuance

History of Morton County CCAP Payments

Natalie Anderson - Foster Care Supervisor
Foster Care/In-Home Caseload Report
Social Worker Case Management and Parent Aide Case Report

Jenny Wetsch - Child Protection Supervisor

Child Protection Services Report
Monthly Child Protection Assessments



Dennis Meier - Morton County Social Services Director
Authorized Morton County Holiday Discussion {(Minimum Manpower Needed)

Emergency Temp Position for Foster Care Licensing (Review)

Emergency Temp Position for Child Protection Services (Review)

Email from Larson, Latham Huettl Law Firm

Equifax Work Number Database Information

ADJOURN

Certain portions of the meeting may be closed due to Executive Session for confidentiality reasons per
NDCC 44-04-19.2.

Next Board Meeting: Thursday, December 27, 2018 10:00am



:abey

Li'zeLoz JdypoladySOids podey WV 62:6¢€:8 8102/L0/1 1 pajuLd

%000 (zo'egz'zs) 00°0$ 20'€8z'es 00°0% 00'0$ AVRA TArA $334 SSANLIM TYNOISSIA0Ud/LHIdXT / L169'05H 202
%¥y 69 00°00L°L$ 00°0% 00005'2$ 00°009'c$ 00°0% 0000S°2$ VYO ¥3L13AHS 1 206905202
%LG 0P 0€'6S.'v$ 00°0$ 0L 0vZ'e$ 00°000'8% 000% 0.0vZ'c$ SANND ADNINVYWHII/ALIAYS / S069°0S+ 202
%8Sl 00'0¥0'¥Z$ 00°0% 00°09¥'c$ 00°005°L2$ 000% 00°09¥'c$ SIVIING v / ¥069°05¥ L02
%8C €9 Z1'18L'6% 000% 898'81L8'GL$ 00°000'62$ 00'0% 88'818'GL$ ANINCINDI-AVILNO TYLIdYD / 159906+ 202
%L1 9L 6€°220'9% 00°0$ LOZLL'LS 00'0sZ'L$ 00°0% L9ZLL1LS aiv LN3D / 66¥9°05¥ 202
%6¥'59 60 vivs 0003 16°'G8.$ 00'002°1$ 00°0% 16°68.$ YILNdWOD-SANddNS / 249 06t 202
%0599 ve2ZLG'TS 00°0$ 99'/86'v$ 00'005°2$ 00°0% 99'/86'%$ .$3NddNS 301440 / LOY9 0S¥ 202
%SG €OLIYLS 00°0¢$ 16'99Z'v$ 00'8/9'G$ 00°0¢$ 16'992'v$ ASNIAX3 Y3IHOD / L8EY 0S¥ 20T
%G5'L6 16'629% 00°0% 60'v2E' LS 00°000'8% 00°0% 602 LS ANOHJI 3L / LIEG 0SY L0Z
%S1°L9 €6'€80'L$ 00°0%$ L0912'2$ 00'00€'c$ 00°0% l0'91z'es SNOILLYOINNWINOD J IS0 / 098905+ 202
%9¥'G9 052L0°C% 00°0% 05°L26'c$ 00°000'9% 00°0% 05'226'c$ 3OVLSOd / 659054202
%9868 62°989°C$ 00°0% LZELE9LS 00000'6L% 00°0% LZELE9LS SALNILN/ LGES 05 202
%LEVOL  {(6T°GEL'LS) 00'0¢$ 62'5E1L2$ 00°000'92% 000$ 6z'selL'Les JONVNILNIVIN ANV SHIVdIY / £¥E9°06H 202
%1€ 95 G8'126'01% 00°0% S1'8.0'v1L$ 00'000'62$ 00°0$ GL'8.0'v1L$ ISNIJXI TFAVYL / LYEY 06 20T
%0Z'v8 00°€56$ 00°0% 00°2v6°C$ 00°005'c$ 000% 00°Lv6'C$ SNOILYHLSIOFY 2 SAIHSHIBNIN / 6E€9°05+ 202
%1€'86 ov'ses 00°0% 09v.iv'L$ 00005t $ 00°0% 09°vLV'LS NYHNSNI ALITIGVIT 8 ALY3HONd / 128906 L02
%8E LL 0Z'660°29% 00°0$ vS'L15'622% v.'219'962% 000$ ¥G L15'622% L143N38 "430 SHIJAN / 00£9°05¥ 202
%000 00°0v0°C$ 00°0% 00°0% 00'0v0'c$ 00°0$ 00°0% NOILVYSNIJINOD LNIWAOTIJWINN / 1529°06% 202
%62 '9S 9z Iv8'cs 00°0$ v.'859'c$ 00°005'9%$ 000 ¥2'859'c$ NOILVYSNIdWOO SNIWMUOM / +$29'05H 202
%C0'SL 2e160'Lv$ 000% 06°LLv'ezL$ ZC60S'voLS 00°0% 06°LLY'ECLS HOLVW VOId / 1229°05°20Z
%€EL 98 ZL'6VE'SHS 00°0% 88°GZS'1 8% 00'G28'9z¢$ 00°0% 88'625'18¢% JONVHNSNI HLIVAH / L129°05¥ 202
%Zr'2C 20'902'9% 00°0% €6°€6L°LS 00°000'8% 000% €6°€6L'L$ IWILLYIAO AIVd / LZL9°0S¥ 202
%2618 ooeLvs 00°0% 0052¢'2$ 008€.'c$ 000% 00'62¢'es SINYVIVS TTVONO/ 111906 202
%19'69 96 vOv'c$ 0003 05°88S'¥$ 9v'€66'9% 000% 05'885'v$ 1143N39 "dNOD A39H343A 7 Z0LI 0S¥ L0Z
%E6'6. 09'6€1L'82¥% 00°0% 2E9.5V0L LS 26'6L42e1'28  000% ZE9.L5'V0L'LS SIIWVIVS / 0L9°0SY L02
ANN4 3YVY413M VI00S

pasn % jeg papuadxsuny QLA psfaqunoul (J) A pepuadxy 196png pepusty 1eBpng jeubuo  did papuadxgy uonduosaq / JaquInNN JUNoody

souejeq 0192 ynm sjunodde Juld [[] 99
810¢Z/L€/01L ®eqg ol

L102/1/01 ]

Jquinoua axd apnjou; ] 9ouBIGUINOUS Mg @pnjax] D

pleq wou4 8L02-810C :4ea) jeasiy

GLLLLLLLLL

suondQ rejeq ypm ioday ainypuadxy

Hjsepy Junosdy

Ajuno) uoyiop




z :abed

bi'ggloe

ldypouadysold Loday NV 62°6€'8 8102/20/11 ‘paluld

%8L'8. 11'8¢t'99% 000% LL'v/5'991'CS rezio'Lel'es 00°0% LL'¥1G'99V'CS IYY4IIM TVIO0S Jo4 |eio].

%89'LL  €0'L60'cS 000% L6'80%$ 00°005°c$ ~00'0% £6'80v$ ASNIADXT YILNIAd / 2E69 0S¥ 202
%000 (00'0219) 00'0$ 000Zi$ 0003 ) 00°0$ 00°0Z1$ LSOO IWNINYIL / 226906+ L0Z
%E€9'82 L2v8L'L% 00°0% €L51L.$ 00°005°2$ 0003 €LGL/$ W31Q ¥3d MO / 2L69°05Y° 202
pasn % leg papuadxaun QLA pdiequnoug gl A pepusdxy  196png pepuswy 196png reuibuQ  Qld pepuadxg uonduosaq / 19quINN JUNOIDY

soueleq 018z YIm sjunoode juud [] 99

8L02/1€/01 ®jeq oL LL0Z/L/0L

eiquinoua aid apnpul [[] eoueiquinoua yd spnjoxg O
B1eQ Wo.d 81L02-8L0Z :4e9A |EOSIY

bbédétiiet  iSBIN JUNOIOY

suondQ j1e3ag yum yoday asnjipuadxyg

Ajuno) uoyop




CURRENT CASE COUNT

November 2018 for October 2018

ADULT SERVICES

136— (increase of 2)
Opened 5 new cases
Closed 3
Inquiries/ Denied—est. 5

Totaling est. 12 units

10—pending

Worker breakdown

BM -29 cases (14 BC, 8 MW, 3 MSP/PCS, 4 SPED)

LC—56 cases (17 BC, 12 MW, 5 MSP/PCS, 20 SPED, 2 Ex-SPED)
PW—51cases (17 BC, 14 MW, 5 MSP/PCS, 14 SPED, 1 Ex- SPED)

FOSTER HOMES (BM)
No Adult Foster Homes

CHILD CARE (LA)
61-—licensed (same)
9—self-declared (same)

CHILDREN'S SPECIAL HEALTH SERVICES (BM)
15—Treatment Services (same)
3 pending

9—Diagnostic (same)



NORTH DAKOTA DEPARTMENT OF HUMAN SERVICES

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)
" Bismarck, North Dakota

November 5, 2018

Following is a summary of SNAP statistics for October 2018:

PARTICIPATION PARTICIPATION
County Households* Persons** Issuance County Households* Persons** Issuance
ADAMS 54 113 $10,535 MCKENZIE 168 430 $52,197
BARNES 412 792 80,935 MCLEAN 183 376 43,328
BENSON 713 2,020 279,864 MERCER 156 306 35,198
BILLINGS/ 3 7 919 MORTON 880 1,824 205,797
G.VALLEY 56 92 11,611 MOUNTRAIL 126 326 37,174
BOTTINEAU 235 462 54,621 NELSON 90 175 16,340
BOWMAN/ 77 124 14,246 OLIVER 45 99 10,671
SLOPE 15 30 3,659 PEMBINA 164 336 34,859
BURKE 35 88 8,728 PIERCE 122 244 28,499
BURLEIGH 2,395 4,566 543,984 RAMSEY 557 1,089 129,984
CASS 5566 11,750 1,332,647 RANSOM 135 243 26,768
CAVALIER 62 148 16,244 RENVILLE 63 126 11,967
DICKEY 123 242 24,472 RICHLAND 525 1,134 118,959
DIVIDE 41 80 8,963 ROLETTE 2,214 4,752 676,681
DUNN 76 188 24,406 SARGENT 80 171 18,137
EDDY 92 169 18,823 SHERIDAN 56 124 13,771
EMMONS 104 174 18,718 SIOUX 469 1,414 194,475
FOSTER 83 153 17,993 STARK 904 1,727 219,102
GRAND FORKS 2,196 4618 561,776 STEELE 30 63 7,579
GRANT 87 160 19,534 STUTSMAN 841 1,423 172,343
GRIGGS 75 144 15,545 TOWNER 67 137 15,332
HETTINGER 59 146 15,423 TRAIL 197 408 44,359
KIDDER 66 128 13,690 WALSH 349 754 86,152
LAMOURE 60 110 13,297 WARD 2,064 4,085 479,458
LOGAN 41 87 9,408 WELLS 159 289 32,647
MCHENRY 200 371 42,116 WILLIAMS 687 1,355 173,283
MCINTOSH 69 131 15,316
Total 24,326 50,503 $6,062,533

* This column reflects the number of cases that participated during the reporting month.
** This column reflects the number of persons that participated during the reporting month.
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History of Morton County CCAP Payments

Month 2017 2018
January # of HH 52 54

# of Children 67 75

Payments 21,625.00 38,636.00
February |# of HH 52 55

# of Children 67 77

Payments 21,625.00 27,968.00
March # of HH 52 57

# of Children 67 83

Payments 21,625.00 30,116.00
April # of HH 52 54

# of Children 67 81

Payments 21,625.00 30,146.00
May # of HH 52 51

# of Children 67 72

Payments 21,625.00 29,982.00
June # of HH 53 55

# of Children 64 80

Payments 19,704.00 32,193.00
July # of HH 56 55

# of Children 79 82

Payments 28,980.00 34,229.00
August # of HH 52 57

# of Children 75 86

Payments 26,499.00 33,260.00
September | # of HH 56 52

# of Children 85 84

Payments 30,289.00 31,919.00
October # of HH 54 57

# of Children 72 82

Payments 25,423.00 29,702.00
November |# of HH 60

# of Children 78

Payments 29,261.00
December |# of HH 55

# of Children 77

Payments $ 27,202.00
Total Payments $295,483.00 | $318,151.00

Yellow Highlighted = Anticipated Amounts




FOSTER CARE / IN-HOME / FP LICENSING
CASE LOADs October 2018
CASE LOADS TOTALS = 69 (68 end of month)

40 Foster care - (Foster care is counted by child)

20- Children in foster homes/PATH 6-Group Care/PRTF 14-Relative Care

29 In-Home Cases, ICPC and Courtesy Case management

Opened Closed
2018
April 14 6
May 4 6
June 4 5
July 0 10
August 3 3
September 5 8
October 8 1
2018

Jan Feb  Mar Apr May June July Aug Sept Oct

79 79 82 89 81 80 75 67 69 68

2018
KC Aprii May June July Aug Sept Oct
Foster Care 6 10 10 10 10 10 10
In-Home 9 9 9 7 6 4 4

Total 15 19 19 17 16 14 14



D April
Foster Care 11
In-home 8
Total 19
RS April
Foster Care 8
In-Home 8
Total 16
KS

Foster Care

In-Home

Total

™ April
Foster Care

in-Home 8
Total 8

FB

Foster Care

In-Home

NA April
In Home 2

Foster Care
Total: 2

May
10

18

May

16

May

11

May

June

15

June

12

June
10

13

June

June
2

July Aug Sept Oct

14 15 15 14

July Aug Sept Oct

11 14 12 11

July Aug Sept Oct
10 11 11 11

13 14 14 12

July Aug Sept Oct

Oct

0

3
July Aug Sept Oct
2 1 1

Children and Family Services Unit — Parent Aide Caseload

KH April
12
BH April

7

May

9

May

8

June
10

June
a4

July Aug Sept Oct
10 9 7 8
July Aug Sept Oct
4 2 4 6



FOSTER HOME REPORT (Home/Kinship/Guardianship Studies)

Foster Homes: 28

General: 20 homes

Specific: 8 homes

4 —homes in process

0 — guardianship completed

9 — foster home inquiries



FULL & ATP CPS REPORTS BY MONTH/YEAR

JANUARY 59 | 51

FEBRUARY 48 43
MARCH 55 61
APRIL 45 53
MAY 68 63
JUNE 47 34
JULY 37 35
AUGUST 48 36
SEPTEMBER 52 46
OCTOBER 52 48
NOVEMBER 64

DECEMBER 54

YEAR TOTAL 629 470 0 0



Morton County Child Protection Reports Oct. 1 to Oct 31st

-Of the 76 total reports in October, 23 Administratively Assessed (AA), 5 Administrative
Referrals (AR), and 10 Assessment Terminated in Progress (ATP).

* Total number of Alternative Response cases- 1

*Total number of Prenatal Exposure (drugs/alcohol)- 0

*Total number of 960 reports of abuse (includes physical, sexual)- 17

*Total number of 960 reports of neglect (includes educational, psychological)- 58

-38 of the 76 reports became part of a full assessment.

Beginning Oct caseload- Opened/closed- Oct 1- Oct 31st

Jenny Wetsch- 6-ATP Opened-23-(AA), 5- (AR), 1- (ATP)
Closed- 3-(ATP), 15- (AA), 5-(AR)
End- 3- (ATP), 8 AA

CPS Worker (KO)- 20 Opened- 9, Closed- 7, End-22 (*4 new reports received
onh open cases)

CPS Worker (VZ)- 7 Opened 11, Closed- 8, End- 10 (*1 new report received
on open case)

CPS Worker (KD)- 12 Opened-11, Closed- 4, End- 19 (*4 new reports received
on open cases), did 1 courtesy interview.

Part-time CPS Worker (BF)- 0 Opened 6, Closed -2, End- 4

*When new reports are received on open cases, the reports are combined with the current
open case and the case is still counted as 1 case for the worker. Worker needs to address all
new reports that come in on their case.)



Dennis Meier
m

From: Erickson, Amy R. <arerickson@nd.gov>
Sent: Friday, October 19, 2018 2:52 PM

To: Dennis Meier; Jennifer A. Wetsch
Subject: Temporary Social Worker I (30-1408)
Hi Dennis,

We didn’t get any applicants for the position mentioned above. | have extended the closing date until
10/28/2018. Please let me know if you have any concerns with the new closing date.

Thanks,

Amy Erickson

Human Resources Manager
Department of Human Services
701-328-4732
arerickson@nd.gov



Dennis Meier
m

From: Erickson, Amy R. <arerickson@nd.gov>

Sent: Monday, November 05, 2018 10:11 AM

To: Dennis Meier; Jennifer A. Wetsch

Subject: Temporary Social Worker II (30-1408) JO 3011540

Hi Dennis and Jennifer,

We didn’t get any applicants for the position mentioned above. | have extended the closing date until
11/17/2018. Please let me know if you have any concerns with the new closing date.

Thanks,

Amy Erickson

Human Resources Manager
Department of Human Services
701-328-4732
arerickson@nd.gov



Dennis Meier
M

Subject: FW: A Thank You to Morton County Caseworkers

From: Brenda Peterson

Sent: Monday, October 29, 2018 3:33 PM

To: Dennis Meier <Dennis.Meier@mortonnd.org>
Subject: FW: A Thank You to Morton County Caseworkers

FYI - It is always great to receive emails like this!

From: Austin Fauske

<afauske @bismarcklaw.com<mailto:afauske@bismarcklaw.com>>

Sent: Monday, October 29, 2018 3:02 PM

To: Brenda Peterson
<Brenda.Peterson@mortonnd.org<mailto:Brenda.Peterson@mortonnd.org>>
Subject: A Thank You to Morton County Caseworkers

Brenda,

I hope you are the correct person for me to send this email to. Far too often these days, people do not get the credit
they deserve for their work and we tend to focus on the negativity around us. | wanted to let you know that | almost
exclusively work on Medicaid eligibility cases for individuals in skilled nursing facilities in my practice and | greatly
appreciate the workers with Morton County. The caseworkers with your office have always been some of the most
wonderful people to work with. They are professional, kind, caring, and complete their work in a timely fashion, which
some other counties could take note on. In particular, Lisa Andres and | have worked on a few cases together and she
has always impressed me with the way she handles cases and how she is able to work with my clients after | have
handed my cases over to them. | have heard many great comments from my clients who work with Lisa after | have
completed my work on an application.

I think that she and the other caseworkers with your office should be commended for their work, and this includes you
as their supervisor.

Again, | hope | am sending this email to the correct person. Thank you for what you and your staff do for the citizens of
ND.

Sincerely,
[cid:image001.png@01D3ED38.1F36C170]

Austin D. Fauske
Attorney at Law
afauske @bismarcklaw.com<maiito:afauske@bismarcklaw.com>

LARSON LATHAM HUETTL LLP
1100 College Dr.

PO Box 2056

Bismarck, ND 58502-2056
(701) 223-5300



Dennis Meier

From: Kurt Bliggenstorfer <Kurt.Bliggenstorfer@equifax.com>
Sent: Thursday, November 01, 2018 3:20 PM

To: Dennis Meier; Brenda Peterson

Subject: The Work Number Advantages

Attachments: CASS Co ROLpdf

Hello,

Thank you for the time today. Per our conversation, her is some additional information.

The Work Number database is a power tool in reducing your employees {case worker) worktime and increasing program
integrity. Currently The Work Number provides access for income and employment information to:
Over 13,000 employers
¢ This records include partnerships with several large payroll corporations to. i.e. ADP
85% of fortune 500 companies
Over 1/3 of the working US population.
With the depth and breadth of the this database, you will probably find income on 30-40% of your social service
applicants. What this powerful tool does for your county is:

¢ Reduce employee work time with instant results. Not having to call the employer, or mail paperwork.
Uncovers underreported or unreported income.
Stops improper payments sooner, thus reducing recoveries. i.e. Instant results versus quarterly wage data.
When available, provide benefit information such as health care coverage for the employee.
Reduces fraud by identifying SSN’s that were submitted in another state within 30 days. (pilot is being work on
now)
Reduces application churn and applicants having to reapply because they were waiting on information.
Lastly, renewals after 6 months can be sped up by utilizing the batch submission process. i.e. send me a file of
100 SSN’s for 12/1/18 renewals.

Attached is an ROI calculator that was done for Cass County. They use around 500 transactions a month which would be
6,000 annually. This ROl assumes a few things.

e |t takes 30 minutes for a case worker to manually call and do a VOI/E. Only 50% time reduction {conservative),

but is probably like 75%-90%.

e Only .07% of cases are found to be fraud. This is probably a low number also.

e Annual benefits for the three programs are based on state average, but may be slightly dated.
Long story short, Cass County could conservatively reduce costs, and improper payments that would “save”
$332,000. At our highest per transaction cost ($16.20), that would yield a 2.9 to 1 savings, minimum. Hopefully this
makes sense. At $10 per transaction that savings goes to 5 to 1. $1 spent, yields $5 in savings.

Your case workers who are currently using the system, but the version is being discontinued; will see these benefits in
comparison. For security reasons we don’t want to maintain two platforms:
The Express version has many upgraded features.
¢ The database of employers is over 13,000 today versus the limited 5,300 (approx.) that you have access to
o Instant results in the express version. You currently have to wait 5 days for the results (if any) to show up in a
gueue. Which greatly slows your application turn time.
¢ Instant results, plus larger database will reduce manual verifications.
SSN search in express. That is all you need to search. Currently you have to have the employer code
also. Searching with the SSN finds unreported employers, and searches all employers vs just the one.
e Search without SSN
¢ PDF downloads



Questions or concerns, please ask.

Thank you,
Kurt

Kurt Bliggenstorfer

Account Executive ~Government Services
Desk Phone: 314-214-7751

Cell Phone: 314-348-6906

Email: kurt.bliggenstorfer@equifax.com

This message contains proprietary information from Equifax which may be confidential. If you are not an
intended recipient, please refrain from any disclosure, copying, distribution or use of this information and note
that such actions are prohibited. If you have received this transmission in error, please notify by e-mail
postmaster@equifax.com. Equifax® is a registered trademark of Equifax Inc. All rights reserved.
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