Three Rivers Human Service Zone Board
Meeting Agenda
Via Telecommunication
10:00 AM - May 21, 2020

Meeting Call to Order:

Roll Call:

Approval of Agenda

Approval of Minutes from April 16, 2020

Review and Approval of May 2020 Bills:

Budget Review

Zone Program Stats

Emergency Temp Requests (Support Unit):

TRHSZ Employee Update

Zone Plan Update

Other:

Next Meeting: June 18, 2020 — 10 AM, Mandan



Three Rivers Human Service Zone Board
Meeting Agenda
Via Telecommunication
10:00 AM - April 16, 2020

Meeting Call to Order: Chairman Dennis Meier, Three Rivers Zone Director

Roll Call:

Morton County Representatives: Rosemary Lawson, Jackie Buckley, Edgar Olivera, Ron Leingang
Grant County Representatives: Myles Stoller, Absent - Charlie Steinkuehler

Sioux County Representatives: Absent-John Pretty Bear

Zone Staff: Jenny Wetsch, Brenda Peterson, Vince Gillette, Jessica Beck,

Approval of Agenda — Moved by Edgar seconded by Myles to approve the agenda as printed. Approved
by all present. Motion carried.

Approval of Minutes from March 24, 2020 - Moved by Edgar seconded by Rosemary to approve the
March 24, 2020 minutes. All present voted aye. Motion carried.

Approval of Special Board Meeting Minutes from April 3, 2020 — Moved by Ken seconded by Ron to
approve the April 3, 2020 special meeting minutes. All present voted aye. Motion carried.

Review and Approval of April 2020 Bills: Moved by Edgar seconded by Ken to approve the April 2020
bills. All present voted aye. Motion carried.

Budget Review — Dennis sent the Three Rivers board the account numbers for the budget. There were
no questions on the budget review.

Zone Program Stats
e Brenda
o 32% increase at the end of March
o Cannot close any cases for the next 3 months April, May June
o Can only close cases if clients move or pass away
o Any stimulus money the clients receive is not counted against their benefits.
e Jenny Wetsch — Child Protection Report
o No changes so far this month
o Financial concerns
o Youth are being seen from outside, interviews outside
o Many cases have been closed
e Dennis Meier
o Several calls received for abuse and neglect
o Question asked about educational neglect
o GoToMeeting is being paid for communication with clients, we are keeping track
of these expenses in case there is an opportunity to be reimbursed for this
e Sioux County — Vince



o 1735 cases for the past month
o The casino is paying employees until April 20'". It may change after that date.
o Services are slower because everything is being done by phone. Cell phone
service is limited in some areas and some do not have phones.
o There may be changes in 4E foster care
o Help will be needed 4E program administration
Change
o No changes to report. Employees are working from home.

Emergency Temp Requests (Support Unit):

Mary Graner is still working in Sioux County

ND Human Services has denied filling Dee Voigt position until the new director is hired.
Dennis will request filling this position as part of the zone plan.

Currently looking for an emergency temp to fill Dee’s position.

Moved by Edgar seconded by Myles to approve the request for an emergency
temporary position April to May. All present voted in favor. Motion carried.

Office 365 Update

NDIT, NRG and NDDHS met this past month regarding Office 365. It was agreed to
implement Office 365 in every zone in the state. Three Rivers will wait to install Office
365 until the entire state goes on the system. It has not yet been determined who is
paying for this.

TRHSZ Employee Update

Other:

18 workers are currently working from home

Everything is going well in this situation. Not as many interruptions in the home.
There have been some VPN issues.

Personal Protective Equipment (PPE) is provided to workers for their safety.

Question about indigent burials — the association of counties and DHS are working on a
statewide policy to be implemented.

Next Meeting: May 21, 2020 — 10 AM, Mandan

Moved by Ron seconded by Rosemary to adjourn the meeting. Meeting adjourned.

Respectfully Submitted,
Jackie Buckley
Three Rivers Zone Secretary
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NORTH DAKOTA DEPARTMENT OF HUMAN SERVICES
SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP)

Bismarck, North Dakota

May 5, 2020

Following is a summary of SNAP statistics for APRIL 2020

PARTICIPATION PARTICIPATION
County {ouseholds Persons** Issuance|| County i{ousehold: Persons* Issuance
ADAMS 72 146 $33,480 MCKENZIE $195 $530 $106,267
BARNES 383 756 174,121 MCLEAN 396 886 192,435
BENSON 681 2,059 374199 MERCER 52 78 17,871
BILLINGS/ 9 19 3,392 MORTON 937 1,998 438,589
G.VALLEY 56 103 23,633 MOUNTRAIL 135 352 67,411
BOTTINEAU 195 449 95,469 NELSON 98 191 43,569
BOWMAN/ 85 149 34,391 OLIVER 15 26 5,415
SLOPE 9 16 3,187 PEMBINA 172 326 74,437
BURKE 34 76 15,096 PIERCE 119 248 53,658
BURLEIGH 2,467 4,751 1,033,659 RAMSEY 567 1,148 243,457
CASS 5,582 11,892 2,629,962 RANSOM 159 332 69,886
CAVALIER 41 108 22,999 RENVILLE 55 121 26,156
DICKEY 123 235 56,691 RICHLAND 488 1,097 236,186
DIVIDE 54 120 27,525 ROLETTE 2,152 4,673 894,162
DUNN 71 193 39,949 SARGENT 103 225 48,105
EDDY 79 149 32,250 SHERIDAN 0 0 0.00
EMMONS 115 205 46,087 SIOUX 476 1,415 251,003
FOSTER 100 167 39,348 STARK 1,001 1,921 413,803
GRAND FORK(¢ 2,262 4,686 1,028,623 STEELE 29 75 15,028
GRANT 92 190 41,728 STUTSMAN 830 1,386 322,939
GRIGGS 73 149 34614 TOWNER 58 122 24,418
HETTINGER 65 147 32,095 TRAILL 205 433 99,337
KIDDER 72 146 31,584 WALSH 360 848 177,189
LAMOURE 63 127 27,859 WARD 2,273 4,573 1,010,055
LOGAN 47 120 24973 WELLS 259 412 98,358
MCHENRY 192 357 83,689 WILLIAMS 781 1659 343,173 |
MCINTOSH 67 142 34,450
TOTAL 24,223 51,073 $11 ,297,960]

* This column reflects the number of cases that participated during the reporting month.
** This column reflects the number of persons that participated during the reporting month.



SUMMARY OF ECONOMIC ASSISTANCE PROGRAM ACTIVITY
Mandan Office - as of 05/01/2020
Program Activity 04/01/2020 THROUGH 04/30/2020
NEW APPLICATIONS

Period of Period of 2020
04/01/2020-04/30/2020 | 03/01/2020-03/31/2020 | YTD TOTALS
Program Received Received Received YTD
15 19 53
174 91 436
Medicaid (All) 138 156 572
Child Care 12 11 38
Basic Care 4 3 15
GA Burial 3 0 4
LIHEAP (FFY 2020) 10 18 101
TOTAL 353 298 1219
Change from Last Period: +55 % Change from Last Period: +18%

CASE CLOSINGS

Period of Period of 2020
04/01/2020-04/30/2020 | 03/01/2020-03/31/2020 | YTD TOTALS
Program Case Closings Case Closings Closed YTD
0 1 5
54 53 228
31 14
3 1
Basic Care 1 0
TOTAL 89 69
Change from Last Period: +20 % Change from Last Period: +29%

REVIEWS OF ELIGIBILITY DUE
Period of Period of 2020

04/01/2020-04/30/2020 | 03/01/2020-03/31/2020 | YTD TOTALS
Program Reviews Due Reviews Due Closed YTD

0 1 3
105 94 437

0 518

9 2 15
Basic Care 0 2 5
TOTAL 114 286 978
Change from Last Period: -172 % Change from Last Period: -60%
Decrease due to Reviews Waived for Medicaid due to COVID-19
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History of Applications,

osings and Reviews

Mandan Office - as of 03/01/2020
NEW APPLICATIONS Received

2017

2018

2019

2020

138

123

110

53

845

824

876

436

1702

1385

1583

572

145

136

117

38

20

12

29

15

9

5

7

4

LIHEAP (FFY 2020)

623

TOTAL

3108

CASE CLOSINGS

2018

2019

37

24

515

489

745

820

35

27

4

12

REVIEWS OF ELIGIBILITY DUE

2017

2108

2019

2020

5

5

7

3

979

992

1071

437

1619

1551

2170

518

24

36

30

15

14

26

28

2

2641

2610

3306

No Change as Medicaid Reviews Waived due to COVID-19







